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@& Non Conveyance - GP Triage 
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@I Weekend Performance 

. Satind6un-HlhinvelMMMtrn r e ~ o u r c e ~ p e i f o m m ~  hSllmprOvrd but 
*livitiablc(paUcnt has rrducedacerr tooih~rhralth rarcrenks%l 

ro~hCent r8 lhbu l~nceLwi~e  



@ Emergency Call Answer 
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@ Emergency Call Abandonment Rate 
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@ Indirect Contribution 
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@ Management  o f  Demand 
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Consistent approach t o  the development of 
2417 alternative pathways across Berkshire 

GP Education 

Consistent approach t o  patients accessing 
mental health services 24 7 across Berkshire 
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